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Different Interactions in Conversational Interactions

User Initiative

User is active, System is
passive
- Userdrives the
conversation by
asking questions

System is active, user is active

Both system and user
can lead the
conversation by asking
questions

Both system and user
also chit-chat

System is active, User engages

System asks questions
and user responds to
the questions

Both system and the
user also chit-chat. User
may not directly answer
qguestions.

System is active, User is passive

System leads the
conversation by asking
questions to the user
User can only respond to
the questions directly.
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Open - Closes 7:30 PM
WEBSITE DIRECTIONS
3201 Saint Paul Street, Charles Village, Baltimore

Delivery « Takeout

Azafran Catering 0
3700 San Martin Dr, Baltimore - (410) 338-4757
Open - Closes 2 PM

DIRECTIONS

See more results

A way of searching that uses e
complete sentences and
other natural-sounding O

Here are some of the dining options located on the Homewood campus at Johns Hopkins University:

p h r a S e S a n d a C C O m m O d a t e S 1. Hopkins Café 1 : This residential location introduces new station concepts including Passport (international
cuisine), Hot off the Press (made-to-order paninis), and more!
2. Nolan's on 33rd 1 : Another residential location with a variety of dining options.
3. Charles Street Market s : This retail location introduces new concepts including freshly-rolled sushi by

[
fo I I OW u p q u est I 0 n S Bento Sushi and Village Deli.
4. The Bun Shop 1 : A part of the Hopkins Dining program.

5. Levering Kitchens and Levering Café 1 : These are also part of the Hopkins Dining program.

6. Starbucks 2 |3 : There are multiple Starbucks locations on the Homewood campus. They offer a variety of
coffee, teas, pastries, and other treats.

7.Café Q 4 : Located on the quad level of the Milton Eisenhower Library, it serves gourmet coffee and teas,
and daily packaged sandwiches, salads, and sushi.

Which of those are in homewood?

Please note that the “best” cafeteria can vary depending on personal preferences for food and ambiance. It's
recommended to try out different places and see which one you prefer the most. Enjoy your meals!
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4 What is the symptoms of coronavirus?
-

The main symptoms of coronavirus
(COVID-19) are a high temperature and a

News about coronavirus

L new, continuous cough.
KQO’O\ Could you explain more about the new,
M ﬂ continuous cough?

=

hour, or 3 or more coughing episodes in
24 hours

.

( . N
It means coughing a lot for more than an

qm

(a)

Here are the news about coronavirus:

Coronavirus. Evening updale as human vaccine tnals 1o stan
BBC News - 5 hours ago

Nobody told us about the coronavirus pandemic’
BBC News

n the coronavirus

Coronavirus Moming upaate
BBC 16
He

(b)

Fig. 1. Two popular presentation strategies for conversational search: (a) Single Response in
Single Turn (SRST); and (b) Multiple Responses in Single Turn (MRST).

Liu, Z., Zhou, K., & Wilson, M. L. (2021). Meta-evaluation of conversational search evaluation metrics. ACM Transactions on Information Systems (TOIS), 39(4), 1-42.
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Conversational Search

Input Keyword Natural Phrase

Follow up questions | Limited Natural

Output Ranked List Summarized Document
User Exploration Natural Limited

Fidelity Non-factual article Non-factual generation




Which one is better?



It depends on the goal and context.



Evaluation of
Conversational Search

Search
Quality

Conversation
Quality




Evaluation of Conversational Search

Usability
Expert

Usability
Evaluation
Methods

User
Participation

Expert Designed
Models

Experimental

Querying

Observational

Simulation

Statistical Based

Rule-Based

N

Benchmark

Cognitive Model




See you next Monday!

Before you go,
1. Find ateam
2. Signup for presentations



